Food Stop Team — Volunteer HOMELESS

The Action Homeless Food Stop provides emergency food support The chance for change
to people in crisis in Leicester. We are looking for volunteers to help us to support the
running of the shop.

Main tasks and activities:

e Processing and sorting donations

e Transferring donations from storage to storefront

o Checking customer ID to ensure each one receives the correct food parcel
o Creating food parcels for customers based on their wants and needs.

e Acting as a friendly, approachable point of contact in store

Volunteers will be required to follow our health and safety procedures at all times.
Qualities, experience and skills sought:

o A desire to work with a wide range of people
¢ Organised

o Reliable

e Flexible

¢ Good communicator

Availability:
The Food Stop is open Monday to Friday; the following shifts are available each day:

e 9.30am - 1pm
e 1pm-—4:30pm
e 9.30pm — 4.30pm, with lunch break

To ensure the safety of our volunteers and to follow social distancing rules, teams are limited
to a maximum of three people per shift.

Application and Training:

To apply, please fill out our volunteer application form, this is available on our website or
contacting us via the details below. Please provide as much information about yourself as
possible to help us get to know you

If you application is successful you will be required to attend an informal meeting with our
Food Stop Supervisor to find out more about the role and to check your suitability for it.

We will provide you with a full induction to the role and our policies and procedures.
Location: Malcolm Arcade, Leicester City Centre
Main point of contact:

If you are interested in this role, or have any questions, please contact:



James Riviere (Funding and Communications Coordinator)

jamesriviere@actionhomeless.org.uk

0116 221 1851



