
Food Collection Team - Volunteer 

Help us support people in need in Leicester by volunteering with our 

Food Collection Team. The team head out on our van each day to collect and deliver food 

donations to food banks across Leicester. 

We are looking for van drivers, and volunteers to go out on the vans to assist with collections 

and deliveries. 

Main tasks 

 Collect and safely transport both ambient and fresh food from a number of routine 

collection points 

 Deliver food items to a specific location as directed 

 To load and unload food items into vehicles 

 To maintain excellent donor relations  

 To undertake vehicle hygiene and cleanliness duties as required 

Qualities required 

 Reliable 

 Organised 

 Flexible 

 Good Communicator 

 Friendly and approachable  

 Active  

Training provision – our commitment to you: 

To apply, please fill out our volunteer application form, this is available on our website or 

contacting us via the details below. Please provide as much information about yourself as 

possible to help us get to know you 

If you application is successful you will be required to attend an informal meeting with our 

Food Stop Supervisor to find out more about the role and to check your suitability for it. 

We will provide you with a full induction to the role and our policies and procedures. 

Applicants interested in driving the van will be asked to undertake a short supervised drive in 

the van with a member of Action Homeless staff. 

We will need to take a copy of our driving license and paper counterpart  

You will be asked to declare any accidents, losses or motoring convictions that have taken 

place in the last 5 years. 

Availability: Weekdays  

Location: Leicester 

Main point of contact: 



If you are interested in this role, or have any questions, please contact: 

James Riviere (Funding and Communications Coordinator) 

jamesriviere@actionhomeless.org.uk 
0116 221 1851 
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