
Food Stop Volunteer Assistant 

 Purpose of the Role: 

 To assist in the running of the Action Homeless Food Stop 

Main tasks and activities: 

 Processing and sorting donations  

 Transferring donations from storage to storefront 

 Collecting donations from city centre partners 

 Checking customer ID to ensure each one receives the correct food parcel 

 Helping customers put together balanced food parcels based on their needs, 

personal preferences, and requirements 

 Acting as a friendly, approachable point of contact in store 

Qualities, experience and skills sought: 

 A desire to work with a wide range of people 

 Organised 

 Reliable 

 Flexible 

 Good communicator   

Training provision – our commitment to you: 

We will provide you with a full induction to the role and our policies and procedures. 

Availability:  

Weekday afternoons, some mornings are available 

Location: Malcolm Arcade, Leicester City Centre 

Main point of contact: 

If you are interested in this role, or have any questions, please contact: 

James Riviere (Community Engagement Assistant) 

jamesriviere@actionhomeless.org.uk 

0116 221 1851 

 


